
Effective
August 2023WK

For Information Call 801-RIDE-UTA (801-743-3882)
outside Salt Lake County 888-RIDE-UTA (888-743-3882)
www.rideuta.com

HOW TO USE THIS SCHEDULE
Determine your timepoint based on when you want to 
leave or when you want to arrive. Read across for your 
destination and down for your time and direction of travel. 
A route map is provided to help you relate to the 
timepoints shown. Weekday, Saturday & Sunday schedules 
differ from one another.

UTA SERVICE DIRECTORY
Ÿ General Information, Schedules, Trip Planning and 

Customer Feedback: 801-RIDE-UTA (801-743-3882)
Ÿ Outside Salt Lake County call 888-RIDE-UTA (888-743-

3882)
Ÿ For 24 hour automated service for next bus available 

use option 1. Have stop number and 3 digit route 
number (use 0 or 00 if number is not 3 digits).

Ÿ Pass By Mail Information 801-262-5626
Ÿ For Employment information please visit 

http://www.rideuta.com/careers/
Ÿ Travel Training 801-287-2275

LOST AND FOUND
Weber/South Davis: 801-626-1207 option 3
Utah County: 801-227-8923
Salt Lake County: 801-287-4664

FARES
Exact Fare is required. Fares are subject to change.

ACCESSIBLE SERVICE 
Wheelchair accessible buses are available on all routes. 
Alternate format schedules are available upon request.
Telephone communication for deaf/hearing impaired
persons is available by dialing 711.

TRANSFERS
Upon payment of a fare, a transfer is good for travel in 
any direction, including return trip, for two (2) hours until 
the time cut. The value of a transfer towards a fare on a 
more expensive service is the regular cash fare.

BIKES ON BUSES
The Bikes on Buses service is available on all buses, 
except Paratransit.

HOLIDAYS
Please check rideuta.com for holiday service information.
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WEEKDAYS

Timepoints are approximate and may vary due to road and traffic conditions 

To Midvale Center StationTo Jordan Landing

Flex Routes are bus routes that provide local 
service and connect to other UTA services. The 
service is unique because residents can use the 
planned route or they can call to schedule the bus 
to pick them up or drop them off up to 3/4 mile 
from the fixed route. These scheduled deviation 
requests are on a first-come, first-served basis and 
a bus may deviate up to two times each trip with 
restrictions.

The fare for standard service at designated bus 
stops is the same as any other local bus or TRAX 
service. The fare for a scheduled deviation is the 
standard fare plus $1.25. That covers both a pick-
up and a drop-off deviation for one ride. 

Curb-to-Curb service 
UTA will stop at the nearest curb to pick-up and 
drop-off customers. They also will assist 
customers as they board. UTA cannot not provide 
door-to-door service and will not go to the door, 
knock or assist customers through the door. The 
bus will not stop if the person requesting the 
deviation is not standing at the curb when the bus 
approaches.

Because these are on a fixed route that can 
deviate, the schedule time points are approximate. 
The bus can run 10-15 minutes after the listed time 
points. The bus will never bypass a time point 
earlier than scheduled.

How to schedule a deviated pick-up or drop-off?
Customers can call between 8:30 a.m. and 3:00 
p.m., Monday through Friday to schedule a trip or 
ask questions at 801-287-7433.
If you need an early morning trip (before 11:00 
a.m.) the request will need to be made the day 
before. Deviation requests can be made from two 
hours to 7 days in advance.
 
For Special Services Customer Care call
801-287-5359

FAX 801-287-5377

Flex Routes 

To contact UTA police:
Call: 801-287-EYES (801-287-3937)
Or Text UTATIP and your tip to 274637

SEE SOMETHING? 
SAY SOMETHING!

INTERPRETER

801-RIDE-UTA
call (801-743-3882)
Toll-Free (888-743-3882)

Available in the App Store
and Google Play.
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558a 606a 612a 617a 622a 525a 528a 533a 538a 546a
628 636 642 647 652 555 558 603 608 616
658 706 712 717 722 625 628 633 638 646
728 736 742 747 752 655 658 703 708 716
758 806 812 817 822 725 728 733 738 746
828 836 842 847 852 755 758 803 808 816
858 906 912 917 922 825 828 833 838 846
928 936 942 947 952 855 858 903 908 916
958 1006 1012 1017 1022 925 928 933 938 946
1028 1036 1042 1047 1052 955 958 1003 1008 1016
1058 1106 1112 1117 1122 1025 1028 1033 1038 1046
1128 1136 1142 1147 1152 1055 1058 1103 1108 1116
1158 1206p 1212p 1217p 1222p 1125 1128 1133 1138 1146
1228p 1236 1242 1247 1252 1155 1158 1203p 1208p 1216p
1258 106 112 117 122 1225p 1228p 1233 1238 1246
128 136 142 147 152 1255 1258 103 108 116
158 206 212 217 222 125 128 133 138 146
228 236 242 247 252 155 158 203 208 216
258 306 312 317 322 225 228 233 238 246
328 336 342 347 352 255 258 303 308 316
358 406 412 417 422 325 328 333 338 346
428 436 442 447 452 355 358 403 408 416
458 506 512 517 522 425 428 433 438 446
528 536 542 547 552 455 458 503 508 516
558 606 612 617 622 525 528 533 538 546
628 636 642 647 652 555 558 603 608 616
658 706 712 717 722 625 628 633 638 646
728 736 742 747 752 655 658 703 708 716
758 806 812 817 822 725 728 733 738 746
828 836 842 847 852 755 758 803 808 816
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