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SEE SOMETHING?
SAY SOMETHING!

To contact UTA Police:
Call 801-287-EYES (801-287-3937)
Text UTATIP and your tip to 274637

WANS/7,

PLAN AND PAY
WITH transit

' transit

Available in the App Store
and Google Play

INTERPRETER

801-RIDE-UTA
(801-743-3882)
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ACCESSIBLE SERVICE

Wheelchair-accessible buses are available on all
routes. Alternate format schedules are available

upon request.

Telephone communication for deaf/hearing

impaired persons is available by dialing 711.

TOBACCO FREE

All UTA property is tobacco and smoke free,
including vapes and e-cigs. Violators will be

fined.

INFORMATION
801-RIDE-UTA (801-743-3882)
www.rideuta.com

HOW TO USE THIS SCHEDULE

Determine your timepoint based on when you want
to leave or when you want to arrive. Read across for
your destination and down for your time and
direction of travel. A route map is provided to help
you relate to the timepoints shown. Weekday,
Saturday, and Sunday schedules may differ from one
another.

UTA SERVICE DIRECTORY

= General information, schedules, trip planning,
and customer feedback: 801-RIDE-UTA
(801-743-3882)

s 24-hour automated service for next bus available:
Option 1 — have stop number and 3-digit route
number (use O or 00 if number is not 3 digits)

* Employment information: rideuta.com/careers

= Travel Training: 801-287-2275

LOST AND FOUND

Weber and Davis Counties: 801-626-1207 option 3
Salt Lake County: 801-287-4664

Utah County: 801-227-8923

FARES
Exact fare is required. Fares are subject to change.
Visit rideuta.com/fares for information.

TRANSFERS

Upon payment of a fare, a transfer is good for travel
in any direction, including a return trip, for 2 hours. If
transferring to a more expensive service, transfer
value equals the regular cash fare.

BIKES ON BUSES

Bikes are welcome on TRAX, FrontRunner, and all
UTA buses except Paratransit. Visit
rideuta.com/bikes for info.

HOLIDAYS
Check rideuta.com/holiday for holiday service
information.

SNOW ROUTING
Visit rideuta.com/snow for information about snow

routing.
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Timepoints are approximate and may vary due to road and traffic conditions
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FLEX ROUTES
-/

Flex Routes are bus routes that provide local service and connect
to other UTA services. The service is unique because riders can
use the planned route or they can call to schedule the bus to pick
them up or drop them off up to 3/4 mile from the fixed route.
These scheduled deviation requests are on a first-come,
first-served basis, and a bus may deviate up to 2 times each trip,
with restrictions.

The fare for standard service at designated bus stops is the same
as any other local bus or TRAX service. The fare for a scheduled
deviation is the standard fare plus $1.25. This covers both a
pick-up and a drop-off deviation for one ride.

CURB-TO-CURB SERVICE

UTA will stop at the nearest curb to pick up and drop off riders.
Operators will also assist riders as they board. UTA cannot
provide door-to-door service and will not go to the door, knock,
or assist customers through the door. The bus will not stop if the
rider is not waiting at the curb when the bus approaches.

Because these buses can deviate from their fixed route, schedule
timepoints are approximate. The bus may run up to 15 minutes
after the listed timepoints. The bus will never bypass a timepoint
earlier than scheduled.

HOW TO SCHEDULE A PICK-UP OR DROP-OFF

To schedule a trip or ask questions, call 801-287-7433 between
8:30 a.m. and 3 p.m., Monday through Friday.

If you need an early morning trip (before 11 a.m.), call the day
before to schedule your ride.

Deviation requests can be made from 2 hours to 7 days in
advance.

Special Services Customer Care: 801-287-5359

Fax: 801-287-5377

Timepoints are approximate and may vary due to road and traffic conditions
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Frequent bus
Every 15-60 minutes
Regular bus
Every 30 or more minutes
Limited bus
Check individual route schedules
Ski bus
Service to Big and Little
Cottonwood canyons
Noservice outside ski season: check
rideuta.com/ski for exact dates
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